
Steps on how to retrieve your personal income tax records:
1. Download the tax app
Either from the app store where you can search for “个人所得税APP” or by scanning the
QR code below to download from Tencent App Store.

The app is developed by the Chinese State Tax Administration for individuals to manage
their tax affairs in China.

2. Open the tax app, click on “个人中心” (1), click on “登录/注册” (2)



3. Enter account username (Phone number/ID number) and password on the login page
In order to do this, you will have to register yourself at the local tax office first.

4. After successful login, scroll down and click on “纳税记录开具” on the main page



5. Select the time period (please select the maximum time period possible so that you can
maximise the amount you can send) (1)
Slide the validation bar (2) below and then click on “生成纳税记录” (3) to generate the
personal income tax records

Note: the maximum period you can generate a tax record for is 3 years. You can only
generate maximum 3 tax records in one day

6. Click on “保存” (as shown on the bottom right) to download your tax records

7. The page then confirms that the document has been downloaded. Please check your
gallery for the image of the personal income tax records (not in folder/file).

Note there might be multiple images downloaded onto your phone depending on the time
period you chose. If so, please upload all the images of the tax record on Wise as we allow
for multiple file uploads.


